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FSC auditing services are provided in association with Neocert Certificacdes Florestais e Agricolas Ltda, the legal entity
accredited by ASI. The applicant of certification shall agree to the special terms and conditions to Neocert, as the
certification body.

1. FSC, PEFC, SFI Certification Requirements 2023-06-20
1.1. The contract

By signing this contract the Applicant for certification agrees to:

Comply with the relevant provisions of FSC and/or PEFC and/or SFI certification;

Pay all specified fees and costs arising from the certification evaluation;

Comply with FSC and/or PEFC and/or SFI requirements for monitoring and publication of information;

Making claims regarding certification consistent with the scope of certification and not making any claims

of conformity (or near conformity) with FSC certification requirements until and unless certification is

granted

¢ Make claims regarding certification only in respect of the scope for which certification has been granted;

e  Comply and continue to comply with all NEOCERT Certification’s conditions for granting and maintaining
of the certificate, including but not limited to the full implementation of any actions required to correct minor
non-compliances that were identified prior to the issue of the certificate;

e Disclose current or previous application or certification with FSC and/or other forestry certification schemes
in the last five years;

e  Comply with the conditions specified by FSC, PEFC, SFI for the use of Trademarks, sale or promotion of
products using the Trademarks and for making any claims relating to FSC, PEFC, SFI or to compliance
with FSC, PEFC, SFI standards.

e Agree, that the certification body, FSC and ASI have the right to access confidential information, examine
documentation deemed necessary, and access to the relevant equipment, location(s), area(s), personnel,
and bodies providing outsourced services to clients ;

e PEFC Council’s or the National Govering Body’s right of access to applicable and relevant confidential
information

e Agree, that specified information is published, as indicated in the applicable FSC and/or PEFC and/or
SFI normative documents

e Make all necessary arrangements for the conduct of the evaluation, including provision for examining
documentation and access to all areas, records, information and personnel for the purposes of evaluation
and arrangements for the participation of observers (if applicable and following compliance with procedure
for observers);

e Consider the participation of observers as specified in FSC-PRO-01-017;

e Agree to the conduct of evaluations at the required intervals, including the certification body’s right to
carry out unannounced or short notice audits;

e Agree to witness audits of ASI

e Accept that NEOCERT use Subcontractors as FSC and/or PEFC and/or SFI auditors

e Allow FSC to access their premises as well as access to all documentation and information deemed
necessary;

e Allow NEOCERT to use information which is brought to the attention of NEOCERT to follow up on
infringements of the FSC Trademarks and of the intellectual property rights held by FSC;

e Agree, that a complaint is first handled according to the certification body’s dispute resolution procedure
and if not resolved referred to ASI and ultimately to FSC, in case of disagreement with audit findings related
to FSC normative documents;

e Acknowledges the title of the FSC’s intellectual property rights and that FSC shall continue to retain full
ownership of the intellectual property rights and that nothing shall be deemed to constitute a right for the
client to use or cause to be used any of the intellectual property rights.

e not use its certification in such a manner as to bring the certification body, FSC or ASI into disrepute and
not make any statement regarding its certification that may be considered misleading or unauthorized

e agree, that NEOCERT has the right to delay or postpone its decision on certification, in order to take

account ofnew or additional information which has not already been considered in its audit report and

which, in the opinion of NEOCERT, could affect the outcome of the evaluation;

If FSC Controlled Wood is covered in the scope of this certification, please note that in order to have a FSC
Controlled Wood Certification Code, the company need to have a valid FSC Chain of Custody Certificate.

NEOCERT reserves the right to disrupt certification and commercial relationship with a company whose activities
conflicts with the obligations of the certification body as specified in its accreditation contract with FSC and/or PEFC
and/or SFI or which reflect badly on the good hame of NEOCERT or make any statement regarding its FSC and/or
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PEFC and/or SFI product certification that NEOCERT may consider misleading or unauthorized.

If the company provides copies of the certification documents to others, the documents shall be reproduced in
their entirety.

NEOCERT can deny certification to a client when fundamental demonstrated reasons exist, such as illegal activities,
history of repeated non-conformities with the certification requirements and similar issues.

In case of reduction, suspension or withdrawal of the scope of NEOCERTs FSC and/or PEFC and/or SFI
accreditation, the certificates of the affected clients will be suspended within six (6) months after the date of
reduction, suspension or withdrawal of the respective scope of FSC and/or PEFC and/or SFI accreditation.

See additional requirements below regarding Group and Multi Site Certification.

1.2. Reporting of changes

Customer must inform the certification body within ten (10) days of changes in the ownership, structure of the
organization (e.g. changes in key managerial staff), certified management systems or circumstances which relate
to the implementation of certification requirements;

NEOCERT Certification reserves the right to inspect the site of the certified operations before deciding whether or
not to grant a change to the scope of the certificate.

See additional requirements below regarding Group and Multi Site Certification.

1.3. FSC trademark use
All use by the certificate holder of the certification body name and logo, and the FSC Trademarks, should be pre-
approved by the certification body and in compliance with FSC and NEOCERT guidelines.

See additional requirements below regarding Group and Multi Site Certification.

14. Certification decision —in case of conditional certification
By signing this contract the applicant agrees to meet any specified conditions after a conditional certificate is
being issued.

1.5. Surveillance audits

Surveillance audits of FSC and/or PEFC and/or SFI certificate holders shall take place at least annually, and may
be more frequent depending on factors such as the scale, risks, complexity and geographical area of the operation,
the number and nature of any non-conformances identified by the certification body as well as the number and
nature of any complaints submitted by stakeholders.

Unannounced surveillances audits may be carried out by NEOCERT.

1.6. Suspension or withdrawal of certificates
NEOCERT has the right to suspend and /or withdraw the certificate with immediate effect if, in the sole opinion of
NEOCERT, the customer is not in conformance with the conditions specified for the maintenance of the certificate.

In the event that a certificate is suspended, the customer shall immediately cease to make any use of any FSC
and/or PEFC and/or SFI trademarks, or to sell any products that the certificate holder has previously labeled or
marked using the FSC and/or PEFC and/or SFI trademarks, or to make any claims that imply that they comply
with the requirements for certification.

In the event that a certificate is withdrawn the customer shall:

e immediately cease to make any use of any FSC and/or PEFC and/or SFI trademarks, or to sell any
products that has previously been labeled or marked using the FSC and/or PEFC and/or SFI trademarks,
or to make any claims that imply that they comply with the requirements for certification;

e identify all relevant existing customers, and advise those customers of the suspension or withdrawal in
writing within three (3) business days of the suspension or withdrawal, and maintain records of that advice;

e return the certificate to NEOCERT;

e atits own expense remove all uses of FSC’s and/or PEFC’s and/or SFI's name, initials, logo, certification
mark or trademarks from its products, documents, advertising or marketing materials;

e co-operate with NEOCERT and with FSC and/or PEFC and/or SFI in order to allow NEOCERT or FSC
and/or PEFC and/or SFI to confirm that these obligations have been met.

1.7. Complaints
The supplier of certified products shall:
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e keep arecord of all complaints made known to it relating to conformity with certification requirements
and make these records available to NEOCERT when requested, and:
iii. take appropriate action with respect to such complaints and any deficiencies found in products
thataffect conformity with certification requirements;
iv.document the actions taken.

1.8. General

NEOCERT Certification reserves the right to revise the requirements of certification within the period of validity of
the certificate, including the revision of costs and fees.

2. Group Certification Requirements

2.1. Group entity authority
The group entity is contractually responsible to NEOCERT for ensuring that the requirements of all relevant FSC
and/or PEFC and/or SFI guidelines are fully implemented by all members of the group.

The group entity shall have the authority to remove members from the scope of the group certificate if the
requirements of group membership or any corrective action requests issued by the certification body or the group
entity are not complied with.

The group entity or the central office shall not issue any self-made certificates or declarations to their participants
that could be mistaken as formal FSC and/or PEFC and/or SFI certificates.

The group entity should be responsible for collecting any fees due to FSC and/or PEFC and/or SFI certification from
the members.

2.2. New Members
If the number of members exceeds the maximum number of group members defined by the group entity, the
group entity shall inform NEOCERT in writing within one month.

2.3. Group members
Any representation of certified status of group members and their products must be made in reference to the group.
Each member must utilize the group’s chain of custody code in relevant sales documentation.

2.4. Certification costs
The group entity shall be fully responsible to the certification body for paying all the costs of evaluation and
monitoring throughout the period of validity of the certificate.

2.5. FSC Trademark use
The group certificate will license all members of the group to use the FSC Trademarks under specified conditions.
However the group entity may not issue sub-licenses for use of the FSC Trademarks.

3. Multi Site Certification Requirements

3.1. Authority and Requirements of the Organization and Central Office

The central office is contractually responsible to NEOCERT for ensuring that the FSC and/or PEFC and/or SFI
Certification Standards are fully implemented at all of the patrticipation sites and to any other relevant requirements
form NEOCERT.

The central office is fully responsible to NEOCERT for paying all the costs of evaluation and monitoring throughout
the period of validity of the certificates.
3.2. Adding and removing sites

New participating sites added to the certificate scope shall only be considered certified after NEOCERT has added
the new sites to the FSC database.

A new set of sites, above the limit of growth, may only be added to an existing multi-site certificate as the result of
an audit performed by NEOCERT to the central office and to a sample of new sites.
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If a participating site is removed from the multi-site certification scheme, the central office shall inform
NEOCERT inwriting within three working days.

3.3. FSC Trademark use
The central office
- shall submit a request for use of the FSC trademark to NEOCERT.
- shall ensure that all use of the FSC trademark by the multi-site complies with FSC requirements
- shall not produce any kind of document confirming participation in the multi-site scheme similar to FSC

certificates issued by NEOCERT
- shall not issue sub-licenses for use of the FSC trademark.

The most recent version of the normative documents can be obtained from the scheme web pages.

www.fsc.org

www.pefc.org
https://sfiprogram.org

Upon signature of Quotation of FSC Certification Service, the client has read, understood and accept the above
special conditions for FSC and/or PEFC and/or SFI Certification.

(Signature of the Data Subject) (place and date)
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